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Dear Valued Customer,

We're looking forward to welcoming you as a First Community Bank (FCB) customer. This letter and enclosed Disclosures
include general information about what you can expect in the coming weeks. Another detailed letter will go out later this
month — keep all of these materials in your records for easy reference. This information can also be found on our website
at fcbot.com/welcome.

Important details you should know:
Account numbers — Your account number(s) will remain the same, only your routing number will change.
First Community Bank’s routing number is 114911807.

Debit Card — We will be sending you a new First Community Bank Debit Card to replace your Investar Bank, National
Association Debit Card before the acquisition is finalized. You will continue using your current card now up to 7 am,

January 30, 2023. At that time your FCB card will work upon activation. Be on the look out for your new card to arrive
the week of January 16th. You can expect to receive your PIN a few days later in a separate mailer. Please note you will

not be able to use your First Community Bank Debit Card until 7 am, January 30, 2023.
Checks — You can continue to use your existing supply of checks through January 27th, 2023. After this date, your checks
will no longer be valid. In this envelope, you will find a check coupon — bring this coupon to any of our First Community

Bank branches, and we will order your first box of checks free of charge.

As mentioned previously, a detailed letter will be going out this month explaining more about what to expect before the
acquisition, and can also be found on our website at fcbot.com/welcome.

If you have any questions, please give us a call — we’re happy to help.
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*Disclosures Attached

**Please note, consummation of the branch acquisition remains subject to satisfaction of customary closing conditions.
However, it is expected that the acquisition will become final on or around January 27, 2023. As we move closer to the
acquisition date, you will receive additional correspondence from First Community Bank regarding the transition, including
more details and “next steps” for you.**
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